
AMA SA | 130 rue Eugène Pottier, 35000 Rennes, France | +33 223 441 339 | contact@amaxperteye.com 

 

    
 

Press Release 

 

AMA joins hands with i.safe MOBILE to bring remote 
assistance to explosive hazardous industrial 
environments  

 

 

Rennes, France – June 23rd, 2020 – AMA, the market leader in remote support solutions, and i.safe MOBILE 

GmbH, provider of industrial mobile communication devices, have announced their strategic partnership to 

improve safety, efficiency and productivity of field teams in explosive hazardous industrial environments.  

i.safe MOBILE´s intrinsically safe, rugged smartphones and tablets are tested worldwide and certified by 

renowned notified bodies to be sure that they satisfy all country-specific requirements. i.safe MOBILE´s 

products are ATEX, IECEx, CSA, EAC, etc. compliant and adhere to the most stringent safety protocols and 

standards set by petrochemical, pharmaceutical, or food industry, to name a few. 

AMA’s XpertEye remote assistance solution, in combination with i.safe MOBILE´s robust devices, brings a 

new level of performance to industrial workers and will allow them to take full advantage of assisted reality 

and guided workflows, even in explosive work environments.  

“We are committed to providing our industrial customers with robust, secure, and future-proof solutions. 

Partnering with i.safe MOBILE gives us the chance to accelerate the digital transformation of our customers 

by deploying new technologies into hazard-rated areas,” confirms Guillaume Campion, VP Products and 

Partnerships at AMA. 

“We are very excited to team up with AMA and enrich our customers’ experience by offering a remote 

assistance solution on i.safe MOBILE´s rugged devices. Industrial frontline workers will now be able to 

benefit from unequaled and effective remote assistance,” comments Martin Haaf, CEO at i.safe MOBILE.  
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About AMA 

With over 5 years of proven experience in remote assistance solutions, AMA is helping medical and industrial 

organizations of all sizes accelerate their smart workplace transformation. Our market-leading XpertEye Assisted 

Reality platform has been deployed in more than 80 countries, addressing a wide range of applications like remote 

diagnostics, inspection, scheduling and workflow management. These unequaled remote interactive collaboration 

solutions empower our customers to improve productivity, speed up resolution time, and maximize uptime. Our 

presence worldwide – with offices in France, Germany, Romania, UK, USA, and China - allows us to work in every time 

zone and reach our customers wherever they are. amaxperteye.com       

 

About i.safe MOBILE GmbH 

i.safe MOBILE GmbH, is one of the world's leading and most innovative developers of mobile communication devices 

such as mobile phones, smartphones, tablet PCs etc. for safe use in hazardous areas and for robust use in industry 

and outdoors. German engineers and specialists develop practice-oriented products and individual, customer-

specific software solutions based on legal regulations such as ATEX, IECEx, CSA and EAC. The i.safe MOBILE 

development team incorporates all international standards into product development. In order to meet all explosion 

protection requirements, the products are developed from scratch.  

i.safe MOBILE also manufactures specially adapted mobile devices for specific requirements in close cooperation with 

its customers - from the hardware side to individually tailored software solutions, including a maintenance plan. 
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